


Scam mail – prize draws, 
lotteries and clairvoyants 



RBWM Case Study: Mr C – Mail Scams 



RBWM Case Study: Mrs P – Vitamin scam 



Nuisance calls 



RBWM Case Study: Mr J – Nuisance Calls 
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Reporting concerns: 
 
Trading Standards 01628 683800 / customerservice@rbwm.gov.uk  
Please take a copy of our Scambuster leaflet 
 
Citizens Advice Bureau on 03454 04 05 06 /www.adviceguide.org.uk 
 
Police Non-emergency number: 101 
If you feel there is a crime in progress call 999 
 
Action Fraud - 0300 123 2040  
or visit www.actionfraud.police.uk 


